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Multi-Agency 

Programme 

A comprehensive training programme has been provided for 

the workforce which is a mixture of in-house and externally 

commissioned delivery. The programme aims to support 

learning needs identified as a result of local serious case 

reviews. Additional Disguised Compliance and Hidden Men 

courses and a new course Working with Teenage Vulnerability 

were commissioned.  

 

Attendance 

 

SLA Online 

 

Supporting 

SSCB priorities 

Attendance on the day has improved to 75% from last year 

when it was 66%. However, lower numbers of workers booking 

on courses has dropped and some courses have only just been 

viable. A number of courses were cancelled because of low 

numbers.  

Moving to SLA Online as a learner management system was 

identified as a potential risk to the SSCB in last year’s annual 

training report. A number of courses were cancelled at the start 

of the year because of insufficient applications. However, the 

majority of people who have booked places have attended.  

There have been two large Safeguarding Learning Events – one 

on babies and one on teenagers. The one on babies was filmed, 

so that it can be used as a training resource; it is available on the 

SSCB website. This was recognised as innovative practice in the 

recent inspection.  

 

Putting 

learning into 

practice  

The SSCB needs assurance that training is making a difference to 

practice especially where learning has been identified in SCRs. 

Some courses have been evaluated electronically and partner 

agencies have provided some feedback too. This is an area that 

needs to be strengthened through partner agency audits/ 

supervision. 
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Part 1 Detailed Information 
 

Multi-agency Training Programme 
The Stockport multi-agency training 

programme covers and reports on an 

academic year rather than a financial year. 

The programme is publicised online in the 

preceding summer term. The gateway to the 

topic-based classroom sessions remains 

completion of a Basic Child protection 

Awareness course; this may be the multi-

agency course, one provided by the sector/ 

organisation for their workforce or online 

learning.  

In 16-17 course bookings moved to an online 

learner management system, SLA Online, 

operated by Traded Services; the aim is for 

invoicing to be completed through this system 

but for this year the system has been used 

solely for course bookings. SLA Online had 

been used successfully for schools’ single 

agency training and for Stockport Family’s 

restorative approaches training. 

There were 1015 places available in the 

programme this year; this was an increase 

from the 890 places available in 15-16. It is 

due to the new courses being added to the 

programme – Safeguarding the Unborn Child 

and Working with teenage vulnerability – and 

providing additional Hidden Men and 

Disguised Compliance courses as these had all 

been key themes identified from learning 

from our local Serious case Reviews.    

The move to SLA Online was highlighted as a 

risk to the Board due to the behavioural 

change required across the workforce. In the 

first half term, four scheduled courses were 

cancelled because of fewer than 10 

applications having been received. However 

from that point the number of applications 

began to increase although for many courses 

the number of applications was only just 

above the agreed viability number of 12. 

 

 

 

And for 5 courses the number that attended 

on the day was only 11 delegates.    

 

There have been 40 courses offered on 21 

topics, most of which are full day sessions. 

Safeguarding children where there is Parental 

Substance Misuse – which is a two day course 

– has made a welcome return to the 

programme. Courses have been updated to 

reflect learning from local Serious Case 

Reviews and incorporate any national 

research information. The Toxic Trio: Children 

living with adversity workshop was radically 

overhauled and used as a vehicle for 

disseminating learning from several local SCRs 

where these factors had been a feature.  

Two courses were not run at all and so do not 

feature in the table above: Allegations 

Management was scheduled for November 

2016 and July 2017 and was cancelled both 

times due to non-viable numbers. The second 

course did have sufficient numbers at closing 

date but the numbers dropped following 

confirmation; Safeguarding Children with 

Communication Issues was very similar. This 

latter course has not run for a number of 

years despite the research indicating that 

disabled children are amongst the most 

vulnerable in society and there needs to be 

some consideration how these issues are to 

be addressed going forward. The course has 

Topic offered

no. 

offered

no. 

actual

Places 

available

Places 

offered Attended Cancelled

Did Not 

Attend

Basic CP Awareness 6 6 150 131 106 9 18

Child Sexual Abuse 2 2 50 35 24 3 8

Child Sexual Exploitation 2 1 50 14 11 3 0
Disguised Compliance 3 3 75 59 43 7 9

Emotional Abuse 2 1 50 18 11 2 5

Fabricated & Induced Illness 1 1 25 17 14 2 1

Female Genital Mutilation 2 2 50 25 22 1 2

Forced Marriage 1 1 25 28 19 4 5

Graded Care Profile workshop 2 1 50 13 11 2 0

Hidden Men 3 3 75 64 46 9 9

Impact of Domestic Abuse 2 2 50 32 25 2 5

Neglect  2 1 50 15 13 0 2

Parental Mental Health 1 1 25 26 16 7 3

Parental Substance Misuse 1 1 25 16 11 4 2

Safeguarding Children Online 1 1 25 18 11 5 2

Toxic Trio 2 2 50 43 35 4 4

TUK Ambassador 1 1 25 20 16 0 4

Teenage Vulnerability 2 2 50 60 44 10 6

Unborn Child 2 2 50 34 26 5 3

TOTAL 38 34 950 668 504 79 88
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been scheduled for 17-18 but it may be that 

this is an area of vulnerability where raising 

awareness of safeguarding needs to be 

addressed in different ways. 

Overall attendance on the day has improved 

and is back to 75% from 66% the previous 

year. It would seem that the majority of 

people who booked a place on a workshop did 

attend. 

 

Cancellations were at 12% and just 13% were 

non-attendance on the day which is a distinct 

improvement from 20% non-attendance in 

16-17. Where places have been cancelled the 

most common explanation offered is ‘work 

commitments’ and the second is ‘sickness 

absence’ either for the worker or for their 

child. It should be noted that there to be 

changes to the charging policy in 17-18. Half-

day courses are to be charged at £50 and full-

day courses at £80. Also the place needs to be 

cancelled sooner – once the delegate has 

received the handouts then a charge will be 

made for cancellation.  

Who is coming to training?  
Employers are required to ensure their staff 

are confident and competent in dealing with 

safeguarding concerns. Working Together 

(2015) requires all LSCB members/ partner 

organisations to support staff attendance at 

training opportunities. In 2016-17 delegates 

were drawn from 136 different job roles.  

In the league table for applications we have 

local authority maintained schools in first 

place, up from 4th place last year. The 

reorganisation of the early help service into a 

mixture of locality and borough wide teams 

has had an impact on their table position and 

in this year’s table they are recorded in their 

distinct services. NHS Stockport Foundation 

Trust has also improved its position from 5th 

to 2nd. 

 

 

The Private, Voluntary and Independent (PVI) 

sector has retained its overall 3rd position. 

There has been a large increase in the number 

of student social workers coming to multi-

agency training which reflects the increased 

number of these student placements through 

the commitment to the teaching partnership. 

 

A welcome addition to workers coming to the 

training, as shown in the attendance by job 

title table, have been workers from The 

Prevention Alliance (TPA) who are working 

with families from an adults’ perspective. It is 

very pleasing to see that more social workers 
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have been able to make the most of the 

training opportunities offered than in 15-16.  

Who is delivering the training? 
The majority of the multi-agency programme 

is delivered by experienced staff in specialist 

roles from across partner organisations. These 

staff have prioritised sharing their skills and 

expertise with the workforce and this is 

greatly appreciated by both delegates and the 

SSCB.  

The training pool has lost experienced 

members through the retirement of one of 

the psychologists and the parenting team 

manager. However, it has gained two new 

members from the specialist nurses on the 

Vulnerable Children’s Team who have both 

completed the regional Training for Trainer’s 

course together with a Workforce 

Development Manager. 

The Forced Marriage, Disguised Compliance, 

Hidden Men and Working with teenage 

vulnerability courses have all been 

commissioned from external trainers.   

How is training supporting the SSCB 

priorities? 

Safeguarding Learning Events (SLE) 
The Safeguarding Learning Event has proved 

to be a successful format for the SSCB. Both 

the events held this year have been well-

attended. It has proved particularly popular 

with GPs. 

Since summer 2015 a number of SCRs have 

been commissioned by the SSCB – three that 

involved babies under 1 year and three that 

involved teenagers. The learning from these 

reports has been amalgamated into an 

improvement plan.  

  

There have been two SLEs held this year – one 

in May 2017 which focussed on babies and 

one in July 2017 which focussed on teenagers. 

 

The day in May was filmed and a video has 

been posted on the training page of the SSCB 

website as a resource for further 

dissemination of learning. 

 

 Keynote sessions on Abusive Head Trauma 

were delivered by the Designated & Named 

Doctors from NHS Stockport Foundation 

Trust, the Vulnerable Children’s Team gave an 

input on bruising and introduced a new 

protocol for Mongolian Blue Spot and the 

designated Safeguarding Nurse shared 

learning about crying babies. The LSCB 

training manager provided a contextual input 

on the learning from SCRs.  

 

 

Safeguarding Learning 

Event 

Places 

available

Places 

offered Attended Cancelled

Did Not 

Attend

Babies am 70 62 52 3 7

Babies pm 50 54 48 3 3

Teenagers am 70 67 60 0 7

Teenagers pm 50 51 46 2 3

240 234 206 8 20

http://www.safeguardingchildreninstockport.org.uk/favicon.ico
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For the teenagers event, a speaker from the 

Samaritans provided an input on suicide 

prevention and the resources available in 

Stockport, a MOSAIC worker provided an 

input on New Psychoactive Substances (NPS) 

and the Community Eating Disorders Service 

(CEDS) providing information about eating 

disorders and the CEDS service. The LSCB 

training manager provided a contextual input.   

Transitions event 
A joint feedback event for the transitions 

project was held in November 2016 to gain 

strategic ownership of the findings.  

 

 

 

 

It took the format of a discovery workshop. 

Transitions is one of the four joint strategic 

priorities 2017 – 2020.  

Learning Circles 
The LSCB Business manager has provided 

sessions on the purpose and function of SCRs 

through 5 learning circles for Stockport Family 

staff, and 2 for the Safeguarding Children 

Unit. The LSCB Business manager and the 

Designated Nurse also provided a video which 

is available on the SSCB website.   

Early Help Assessment (EHA) training   
Stockport has moved from the paper CAF to 

an electronic version – the Stockport Family 

Early Help Assessment (EHA). All users must 

complete either a face to face session or the 

e- learning as well DPA level 1 and submit a 

signed user access agreement before log on 

details are released. 

The rollout of the classroom training to access 

the online system has been managed in three 

phases and has so far been attended by 465 

people: 

 Phase 1: Stockport Family staff based in 

the Town hall complex including health 

visitors, school nurses and the Alliance for 

Positive relationships (APR). This started 

in August 2016 and was completed by 152 

people. 

 Phase 2: Stockport LA maintained schools. 

This started in October 2016 and was 

completed by 262 people (approx. 2 

people per school). 

 Phase 3: Identified groups e.g. disability 

partnership, psychology service, 

midwives, and Independent schools. This 

started in January 2017 and was 

completed by 51 people by April 2017.  

The training has been supported with online 

learning/ resources launched in September 

2016. This included a technical guide to 

accessing the EIS system and completing an 

EHA. It also included the Data Protection Level 

1 training module and a user access 

agreement.  

In December 2016, the current one day 
classroom-based training for CAF was 
suspended due to the complexity of workers 
using both systems - part using EHA and part 
using CAF. A new training package has been 
developed for the workforce: Effective use of 
EHA. It focuses on completion of the EHA 
including voice of the child & family, how to 
use the support plan effectively and manage a 
Team Around the Child/ Family meeting and 
incorporates key learning/ improvements in 
practice identified through the SCRs. 
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 This training was launched in April 2017, 
details can be found on the Learning Pool 
website.  
In total 5 classroom sessions have been held:  

Oct 16:   12 delegates 
Nov 16:  12 delegates 
Feb 17  8 delegates 
May 17:  11 delegates 
Jun 17:   8 delegates 

 
For professionals that are still using the paper 
CAF one-to-one advice and support is 
available via the MASSH.  

 

Putting learning into practice  
Identifying the impact that training has had on 

practice and reporting those changes to the 

SSCB remains a challenge for partner 

agencies. Progress reports on the SCR action 

plans identify that the workforce have 

attended training but there is little evidence 

of initial baseline audit of practice and then 

follow-on audit to demonstrate the change. In 

the Training Sub business plan 16-17 it was 

agreed that: 

 The topic courses which had been 

identified as key learning from the SCRs 

would be evaluated and  

 Training sub-group members would 

undertake the follow-on evaluation 

telephone calls that had been completed 

in the previous year by a regional 

colleague.  

An online survey was developed with the sub-

group member from Stockport Homes to 

provide initial follow on feedback and this was 

distributed to those delegates who had 

attended the Toxic Trio, Hidden Men, and 

Disguised Compliance workshops. 

The response rate was low (about 25%) but 

the feedback was positive: 

 Self-reporting of knowledge & skill on the 

topic moved from an average of 2/5 to 

4/5  

 The content was reported as high quality 

3.4/4 

 100% of respondents had worked with 

cases where the topic had been an issue. 

 100% of respondents were able to 

implement changes in their job role as a 

result of the learning from the course. 

Delegates were asked to give examples of 

how they had used the learning from the 

course in their work: 

To not take the parent’s word and investigate 

further. To word questions differently, keep 

accurate notes and challenge discrepancies. 

I now use ‘was not brought’ instead of ‘did not 

attend’ and it is much more powerful in 

evidencing neglect. 

To ensure that fathers are spoken to when 

working with a family, even if they don’t live 

with a child. 

Being mindful to include men in the planning 

process. Keeping eye and ears open for names 

and details of men who may be involved 

behind the scenes. 

Used tools to achieve engagement. 

Used guidelines suggested from training to 

engage with families. 

In our follow-on online survey, 100% of 

respondents identified that they had 

discussed the course & content with their 

manager / employer following the training, 

100% said that they were being supported to 

put the learning into practice by their 

manager and 66% identified that this was 

happening through supervision. Therefore it 

would seem to be feasible for a more targeted 

approach to evidencing the impact of learning 

to be put in place.  

The Stockport NHS Foundation Trust have 

been able to identify how training has made a 

change to practice.  

Following SCR training in the Trust around the 

vulnerability of babies under one year, there 

were increased calls from health visitors for 

advice and support on presenting marks 

https://stockport.learningpool.com/login/index.php
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which could be Mongolian blue spots seen on 

babies in the first few weeks of life.  This led 

to the development of a local Stockport 

pathway protocol for assessment of birth 

marks and bruising in immobile babies which 

was shared at the multi-agency Safeguarding 

Learning Event and has been put forward for 

inclusion in the GM Safeguarding procedures.   

An example of a midwife’s reflection on how 

SCR training on vulnerability of babies under 

one year changed practice: 

“I will clearly document any birth marks and 

as team leader make sure all of my team 

know to do the same.  I will also instruct 

parents in the antenatal period the 

importance of how to cope with a crying baby 

and the emotions that entails”. 

Children’s Therapy Services evaluation about 

how learning has changed/improved practice 

as a result of level 3 training reported: 

 looking at questions they ask on case 

history form ‘need to establish more 

details about significant others in child’s 

life’.   

 Will ensure chronologies used and 

current.   

 Triangulation of information 

reported/heard,  

 more aware of disguised compliance in 

practice. 

 

 

 

 

 

Practical matters 

Training Sub Attendance 

 

The meeting in March was cancelled because 

it wasn’t quorate.  

Training Finance 
Charging for training were introduced in April 

2011. Everyone is charged for non-attendance 

(not turning up on the day); those partners 

that contribute to the running costs of the 

board can attend training for free; small 

voluntary organisations can attend for free; 

non-contributing partners/ business are 

charged to attend. A charge for non-

attendance can be avoided by cancelling by 

email 3 working days before the course date.  

In September 2017 charges will be increased 

from £60 per full day to £80 per full day; £50 

per half-day. This is part of a phased increase 

to bring Stockport into line with other boards 

who charge at a higher rate in preparation for 

a single Greater Manchester safeguarding 

authority.  

Income generation: From September 16 to 

July 17 training generated £9900. This is 

considerably reduced from the £16000 

generated in 15-16 and is due to the reduced 

attendance at training across the board. More 

income has been generated from charging for 

attendance than for non-attendance which is 

12.09.16 21.11.16 9.01.17 15.05.17 03.07.17
Number 

Attended

CHAIR - LSCB Training Manager 1 1 1 Apols 1 4

Detective Sergeant, PPIU, GMP Apols 1 1

x        
(Change of 

rep) x 2
Learning & Operational 

Development Coordinator, 

Stockport Homes 1 1 1 1 1 5

Named Nurse - Stockport NHS 

Foundation Trust/ Vulnerable 

Children's Team 1

1

1                      

(Change of 

rep) 1 1 5

Operations Manager, CRC

1 x

1              

(change of 

rep) Apols 1 3

POD Service Manager 1 Apols 1 1 1 4

Safeguarding Lead, Beacon 

Counselling (PVI) 1 1 1 1 Apols 4

Senior Adviser for Safeguarding in 

Education Apols 1 Apols Apols 1 2

Senior Probation Officer, NPS Apols x x 1 1 2

Service Manager, CAMHS, 

Pennine Care NHS FT 1 1 1 1 1 5

SF Early Years & Childrens 

Centres QA Lead 1 Apols Apols Apols 1 2

SF Operations Manager, MASSH 1 1 1 Apols 1 4

SF QA & Governance Lead/ 

Locality Lead SHV
Apols Apols

1            

(change of 

rep) 1 1 3

SF Team Leader,  Education and 

Careers AdviceService 1 1 Apols Apols x 2

SF Team Manager, CSC x x x x x 0
SF Team Manager, Youth 

Offending Service Apols 1 1 (sub) 1 Apols 3
Workforce Development 

Manager, POD Apols Apols Apols x Apols 0
Workforce Development 

Manager, Safeguarding & 

Learning 1 Apols 1 1 1 4
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pleasing and reflects the improvement in 

attendance across the board. 

Expenditure: Courses were commissioned 

from external consultants for Forced Marriage 

(one course); Disguised Compliance (three 

courses); Hidden Men (three courses); 

Working with teenage vulnerability (two 

courses).  

Most courses were held in the Town Hall 

complex which incurred charges for 

refreshments.  

The Safeguarding Learning Events were held 

in the Alma Lodge Hotel. There were two 

sessions for each event and incurred venue & 

refreshment costs. Filming of the May event 

was commissioned through SMBC corporate 

communications team from Bellyflop TV, who 

are a local Stockport company. 

SLA Online 
There have been some teething problems 

with the move to SLA Online. Although the 

administrator provided detailed instructions 

of how to book a place on a course and a 

detailed rationale about the reason why 

courses didn’t go straight to booked, some 

applicants found this confusing. This seems to 

have resolved itself with practice. 

One of the reasons for the move to SLA Online 

is so that invoices will be automatically 

generated. However, some of the personal 

profiles are out-of-date or inaccurate and 

should this move happen it is likely that 

invoices will be issued to the wrong partner/ 

organisation. It also means that data on an 

organisational level is hit-and-miss. Therefore 

I would suggest a strenuous data cleansing 

exercise in preparation. 

Another feature of the move to SLA Online is 

that certificates are no longer issued on the 

day. Delegates are sent a link by email to 

complete an evaluation which then gives 

them access to a certificate. Fewer than 50% 

of delegates seem to require certificates.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photos from the Safeguarding Learning Events 
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Part 2 Single Agency Training 
The following information has been provided 

by Training Sub members and SSCB partner 

organisations. It shows there are 

comprehensive single agency safeguarding 

training programmes offered to the workforce 

across the borough especially for colleagues 

who work in health, schools & colleges. If 

information from your agency/ organisation 

isn’t included then it wasn’t returned to the 

author by the required closing date.  

Standardisation  
One of the ways that the SSCB supports 

organisations to deliver training is through the 

provision of a resource pack for Basic Child 

Protection Awareness based on the multi-

agency resources. Those organisations who 

deliver single agency programmes are invited 

to come to a standardisation meeting where 

the resources and key messages to be 

delivered are shared to ensure a quality 

approach.  

Stockport Family (Children’s Social Care 

& Early Help)  
Stockport Family commissioned training for 

social workers on Putting Analysis into 

Assessment as part of their response to 

learning from Serious Case Reviews. This was 

followed up with an audit day after 6 months 

to explore the impact on practice. The audit 

day was a useful standardisation day for team 

managers. The audit exercise is to be 

repeated in 17-18. 

There have continued to be regular learning 

circles to improve understanding and 

knowledge across the workforce. Topics have 

included (in no particular order): 

 Children centres 

 Criminal Justice process 

 Stockport Safeguarding Children Board 

 Role of the School Age Plus worker 

 Participation & rights team 

 Improving attendance 

 Exclusion from school: the law & 

responsibilities of schools and the LA 

 School attendance & the law 

 Role of the DWP, provision & welfare 

reform agenda 

 EET 

 Targeted Youth Service 

The Domestic Abuse & Child Sexual 

Exploitation Team (DACSE – since renamed 

the ASPIRE team) have provided monthly 

drop-in support by the senior practitioners for 

social workers needing to complete a 

Domestic Abuse risk assessment & the 

Phoenix CSE Risk Assessment tool. 

The Child Sexual Exploitation week of action in 

November focussed on public transport & the 

2017 week in June focussed on sports & 

sports coaches. 

The Multi-Agency Safeguarding & Support 

Hub (MASSH) have provided multi-agency 

briefings on their role and services who are 

now represented in the MASSH which have 

been very positively received. These have 

included a tour of the MASSH as part of the 

session.  

Stockport Family held a staff conference in 

July 2017. The keynote speaker was Zoe 

Lodrick and addressed the impact of sexual 

trauma – learning identified in SCRs.  

Post-approval training for foster carers 
Foster carers are offered a comprehensive 

post-approval training programme. This 

includes sessions on safeguarding topics such 

as Basic Child protection Awareness, Child 

Sexual Exploitation, Domestic Abuse, CEOP 

training and Parenting in a Digital World.   

Health family 

Stockport NHS Foundation Trust  
Single agency safeguarding children training 

events have been well evaluated.  Three 

conferences, two in October 2016 and one in 

July 2017, focussed on themes from local 

Serious Case Review Learning bringing in 

national findings to support learning. Of those  
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Brief description of what you’ve done:  

Course title/ content  

 

Number of times it 

ran 

How many people attended? Number of people still needing 

to be trained 

Level 1 single agency safeguarding children training 

e-learning 

 4695 427 

Level 1 safeguarding children training for Volunteers Bi monthly 249 81 

E-learning PREVENT level 1 & 2  4696 570 

Level 2 single agency safeguarding children training 

(combined training classroom and e-learning) 

Classroom session  

 

 

 

12 

2346 

(combined face to face and e-

learning) 

356 

Level 3 single agency safeguarding children training 

Conference Events 

28 

Number of  

level 3 courses held 

 

581 

555 total number of Trust staff 

requiring level 3 training; some 

staff attended more than one 

course 

104 
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attending most said that it would change their 

practice: 

 By increased awareness of negative 

responses and people that are not 

engaging 

 Mindful of various behaviours of 

sexually assaulted patients 

 They will try harder to engage young 

vulnerable people 

 More aware of services and knowing 

how to access them, improved 

understanding of processes, 

increasing confidence in decision 

making/appropriate action 

 More open minded, empathetic to 

patients and staff following trauma 

 Training would help them to supervise 

staff, enhance knowledge, be more 

vigilant. 

 Greater awareness of confirmation 

bias 

 Ensure documentation is clear and 

encourage staff to ask more questions 

An increase in practitioner awareness and 

knowledge about raising safeguarding 

children concerns, resulting in child protection 

referrals or information sharing to other 

practitioners involved in the care of the child, 

can be demonstrated by the continued 

increase in cause for concerns generated by 

hospital practitioners.  An ongoing audit is 

underway, which is a joint piece of work in 

three phases, with social care colleagues 

around mapping the child’s journey following 

cause for concern notification. Recently NHS 

England/NHS Digital identified Stockport NHS 

Trust as one of the top five in the country 

using the child protection information system 

CP-IS.   

CP-IS is fully implemented in the Emergency 

Department. Staff development and training 

has embedded its use into practice, enhancing 

the safeguarding assessment process. 

Children Social Care colleagues have 

commented on its effectiveness in their 

practice. 

In addition the Named LAC Nurse arranged 

training facilitated by a barrister on the 

Mental Capacity Act / Deprivation of Liberty 

Safeguards and how they applied to children 

& young people.  

This course was particularly relevant to 

frontline workers including social workers and 

managers who are making decisions about 

placements and supervision arrangements for 

looked after young people and for those 

workers safeguarding young people who are 

making unwise choices or those who have 

some additional needs. 

The sessions were jointly attended by health 

& social care staff and were very well 

received. 

Stockport CCG 
The following training has been provided for 

general practitioners (GPs) and practice staff 

through the designated safeguarding nurse 

and the named GP.  

NHS Stockport CCG - General 

Practitioners and Practice Staff 
Safeguarding leads in GP practices were 

provided with briefings on children’s 

safeguarding (27/09/2016, 25/01/17). These 

all included updates on the emerging learning 

and findings from the SCRs especially bruising 

in non-mobile babies, update from the Aspire 

Team. 

These were supplemented by masterclasses. 

In November 2016 a Quality Masterclass from 

the public health service included Suicide 

Prevention and self-harm; this related to two 

SCRs. The Safeguarding Masterclass in January 

2017 included eating disorders in children and 

young people; this session was facilitated by 

practitioners from the community eating 

disorders service, from the Pennine FT Trust. 

This reflected one of our SCRs 
In January 2017 the named GP provided 

safeguarding training at level 3 training for GP 

registrars (trainee GPs). This focused on 

national and local SCR learning. 
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In May 2017, a briefing was provided for staff 

at a medical centre giving them the 

opportunity to consider the learning from one 

of the SCRs in the context of their 

involvement as the child had been a patient.  

Also in May 017 the designated safeguarding 

nurse delivered an overview of findings and 

learning from SCRs and Domestic Violence 

Reviews (DVRs) briefing to newly formed 

Safeguarding Health Partnership forum which 

comprises safeguarding representatives from 

Mastercall/ St Ann’s Hospice/ Beechwood/ 

BMI Healthcare and Stockport NHS FT. 

 

Early Years 
Two events were delivered for Designated 

Safeguarding Leads: one for settings, held at 

the Bredbury Hall hotel and attended by 70 

people and the Early Years Improvement 

Team and one for Childminders and 

Childminders with Assistants held at the 

Heatons Sports Club attended by 40 people 

and the Early Years Childminders Team. Both 

were well evaluated. 

In 17-18, a term-time only post has been 

established to develop and deliver a 

programme of safeguarding training to this 

sector.  

 

Schools  
The Senior Adviser for Safeguarding in 

Education (SASE) provides a comprehensive 

safeguarding programme for all schools and 

colleges including maintained, non-

maintained, independent, free schools & 

academies.  

The schools’ safeguarding guidance Keeping 

Children Safe In education was reissued in 

September 2016 with some key changes to 

the role of the Designated Safeguarding Lead 

and training requirements for schools. This 

required the programme to be updated to 

reflect the changes. 

The SASE introduced network meetings 

alongside existing opportunities for DSLs & 

their deputies in order for them to maintain 

their currency and meet the needs in the 

guidance. These were termly and covered the 

following topics: 

 SCRs and functions of the SSCB 

 Organised Crime Groups (OCGs) 

 Radicalisation/ British values 

 Transgender issues (the Proud Trust) 

 MASSH/ EHA/ Aspire updates 

 Self-harm and well-being 

 General updates  

 

The requirements for whole school training 

and the development of a safeguarding 

culture also changed in the guidance. A 

training for trainer’s session was held to 

support DSLs with resources to update their 

staff with whole school sessions.  

 

Topic No of 
sessions/ 

events 

Attendance 

Basic 
Awareness 

51 Whole 
setting 

Prevent/WRAP 20 Whole 
Setting 

Headteacher 
Safeguarding 
Induction  

 
1 

 
6 

Deputy 
Headteacher 
Safeguarding 
Induction 

 
1 

 
4 

Safer 
Recruitment 

1 28 

Safer 
Recruitment 
refresher 

2 18 

 

Bespoke training for DSLs and Safer 

Recruitment has been provided for 

independent schools and the Together Trust. 
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Governor training 
Safeguarding training is provided by the SASE as part of the 

governor programme. The programme is organised by Governor 

Services: 

 Safeguarding for Governors - 24 attendees 

 Safer Recruitment (full day) -28 attendees  

 Safer Recruitment (full day) – 30 attendees. 

 Safer Recruitment twilight session part 1– 15 attendees 

 Safer Recruitment  twilight session part 2– 12 attendees 

 Safer Recruitment Refresher– 10 attendees 

School crossing patrol 
Two sessions were provided for the school crossing patrol staff 

in June 17. All but 6 of the service attended and these will be 

updated by the manager.  

Stockport Homes 
Stockport Homes have developed an in-house programme to 

ensure that their workforce have appropriate safeguarding 

knowledge. They deliver both children’s and adults’ 

safeguarding training to ensure their staff are competent to deal 

with their client base.  

Brief description of 

what you’ve done:  

Course title/ 

content  

 

No. of 

times it 

ran 

How 

many 

people 

attended

? 

Number of 

people still 

needing to 

be trained 

Safeguarding 

Children Level 1  2 71 

 

0 

Safeguarding 

Children Level 2  4 44 

44 Awaiting/ 

40 invited 

Safeguarding 

Toolbox Talk 3 49 

49 Annually 

Safeguarding 

Champion 

Development Day 2 34 

 

0 

Safeguarding Train 

the Trainer  1 4 

                             

4 

 

The model and rationale for their approach to safeguarding 

training was described in last year’s annual training report. The 

information provided for 

this report shows how the 

programme has been 

implemented. 

Stockport Homes has an 

established an online 

evaluation process which 

delegates are expected to 

complete once they have 

completed an event. This 

systematic approach 

demonstrates the 

effectiveness of the training 

to the organisation. 

 

The responses indicate 

well-motivated staff who 

have increased their 

knowledge in this area. The 

responses also indicate that 

staff felt confident that they 

would be able to put the 

learning into practice.  

 

The qualitative feedback 

showed that the staff had 

the confidence to suggest 

improvements to the 

training content & delivery. 

Positive feedback for 

subsequent courses suggest 

that these were taken 

forward appropriately.  
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Third Sector 
Safeguarding training for the Private, 

Voluntary and Independent sector continues 

to be organised through the Safeguarding & 

Learning service and delivered by a small 

training pool using the standardised SSCB 

resource pack. 

The courses have struggled for numbers since 

the umbrella body for voluntary 

organisations, Anchorpoint, lost its funding 

and ceased to exist. Courses had been 

advertised through Anchorpoint and this had 

been an effective conduit. Due to the low 

numbers some courses have been cancelled.  

The PVI programme has recently been 

advertised on the training page of the SSCB 

website so it will be interesting to see if this 

improves the numbers. 

Beacon Counselling 
Beacon Counselling have a strong 

organisational commitment to safeguarding 

both children and adults.  

Course title/ 

content 

 

No. of 

times 

it ran 

How 

many 

people 

attend

ed? 

Number of 

people still 

needing to 

be trained 

Internal 

Safeguarding 

Training for 

Counsellors 

 

3 

 

13 

 

0 

Learning 

from Serious 

Case Reviews 

 

1 

 

10 

 

N/A 

Safeguarding 

Training for 

Beacon 

Trustees 

 

1 

 

7 

 

0 

Safeguarding 

for Beacons 

Supervisors 

 

1 

 

9 

 

0 

 

 

Beacon Counselling has delivered internal 

Safeguarding training to all staff and 

volunteers throughout the agency, including 

our Trustees, Managers, Supervisors, Children 

and Young People and Adults’ Counsellors and 

Admin. The organisation wanted to make sure 

everyone received safeguarding training 

appropriate to their role, and it is planned 

that refresher training is repeated every 1-

3years depending on role as part of our 

safeguarding strategy.  

The safeguarding lead for Beacon Counselling 

reports that they are 100% up to date with 

their Internal Safeguarding Training Program, 

and have 100% confirmation that everyone 

has received and read the Safeguarding 

Handbook; this is updated every year after a 

safeguarding review. 

Some feedback from the Internal 

Safeguarding Program in January 2017: 

 All 8 participants said the course met the 

objectives,  

 6 people gave 10 out of 10 and  

 2 people gave 9 out of 10. 

Some feedback comments: 

‘Good use of actual examples’,  

‘enjoyed the group discussions’,  

‘relaxed, good opportunity to discuss 

scenarios and hear about qualified counsellors 

practice experience’, and 

 ‘I learned a lot thank you’.  
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Challenges & Developments 17-18 
The major challenges and developments in 

17-18 will be: 

 establishing a joint SSCB & SSAB training 

sub-group and  

 developing a whole life approach to 

training delivery. 
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